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1. Consultation Options 
1.1 Introduction
NewHeartlands commissioned WME to conduct research into the Aspirations of Emerging Households in the NewHeartlands Housing Market Renewal Pathfinder area.   

This Appendix contains part of the Options Paper delivered to NewHeartlands in March 2009. It uses the evidence base, presented in Appendix 1 of this paper, to identify the following in relation to the consultation programme: 
· Selection: Of the appropriate demographic composition of groups to be consulted and methods of consultation. 

· Promotion: A range of options on how best to promote and encourage target groups selected to maximise engagement. This element also includes options on locations for the consultations and, if necessary, approaches to support with interpretation and/or responding to cultural sensitivities.

· Design and development: Of the key messages and issues to be relayed to the target resident groups,  and significant input into the construction of appropriate presentation material, including detail on the programme and imagery, as well as the selection of appropriate questions to put to residents

Based upon the evidence base developed and the options set out, WME make a series of recommendations in terms of the optimal approach to the delivery of the consultation programme.
2. Selection

2.1 Introduction

This section outlines the selection process for the demographic groups to be consulted as emerging households.  It provides the following:

· Summary of Definition of Emerging Households

· Options for the Consultation Programme

· Recommended Approach to Consultation

2.2 Summary of the Definition of Emerging Households 
The evidence reviewed in Section Two of this report highlights that the following groups can be defined as emerging households in the NewHeartlands area.  It should be noted that within the broad groups defined, there are a number of sub-groups that could be explored within the consultation.

1. Young People – this is defined as encompassing those aged between 20 and 35 and it has been identified that this should incorporate both students living in the city, often in multi-occupancy households, and young people who are non-students.  It is anticipated that these groups will have different housing needs and could therefore be researched separately. 

2. Families – the families that need to be consulted are defined as concealed emerging households, who may be living in multi-occupancy households with other relatives whilst they are awaiting housing applications or new accommodation.  This group also encompasses teenage parents and single mothers which can also be defined as future emerging households and could also be considered in the research process. 

3. Economic Migrants – the evidence suggests that the largest group of Eastern European migrants within the area originate from Poland and that this group should be included within the definition of emerging households.  In addition, there are migrants from other Eastern European countries and elsewhere that could be included within the research.

4. BME Households – the evidence base shows that due to changing cultural preferences and higher population growth, combined with a preference to reside in certain neighbourhoods, the housing needs and aspirations of BME groups in Liverpool are changing and therefore they can be classified within the definition of emerging households.  

5. People with Disabilities – a policy emphasis on the provision of mainstream specialised housing for those with disabilities and a higher than average proportion of those with special needs in Liverpool means that they should be incorporated within the research as an emerging group of households. 

6. Older People – an ageing population combined with an increasing need for specialised housing provision and a growing number of single person households in this demographic suggests that older people can be classified as falling within the definition of emerging households for this research. 

We will aim to ensure that when planning and arranging the consultations appropriate spatial approaches are adopted. For example, given the significant concentration of students within Liverpool as opposed to Sefton and Wirral it would be appropriate to focus consultation in this area. Similarly, analysis of available data indicates that higher rates of economic migrants are found within Liverpool and Sefton with significantly lower levels within Wirral. 

2.3 Consultation Options

WME has identified the following options in relation to the consultation process required to gather evidence of the housing aspirations of the identified groups of emerging households.  These are outlined below. 

Option One: Broad Coverage 

This option proposes that the research focuses on all six groups of emerging households that have been identified on an equal basis and that two focus groups are facilitated for each group identified.  This option enables broad coverage of the target groups and the ability to incorporate a number of the sub-groups identified.

Option Two: Primary Groups

This option proposes that the research focuses on three primary groups of emerging households selected from the six outlined above and undertakes more intensive research into their needs, and of specific sub-groups identified within them. 

Option Three: Spatial Approach

This option proposes that the research is undertaken on a spatial basis with the facilitation of four focus groups within each of Liverpool, Sefton and the Wirral.  This would seek to cover all six of the groups identified as emerging households using the data available to consult with the most appropriate demographic in each geographical area.

Option Four: Focus Group and Survey Approach

This option proposes that the research is undertaken using a combination of focus group and survey approaches.  This would involve facilitating one focus group for each of the six groups identified as emerging households and supplementing this qualitative research with additional quantitative and qualitative data obtained through a street survey.  This would be undertaken on a spatial basis within each of the three geographical areas to generate broad coverage. 

2.4 Options Assessment

Figure 2.1, below, illustrates the advantages and disadvantages associated with each of the consultation options set out above. 

Figure 2.1:  Options Assessment
	Option
	Advantages
	Disadvantages

	1.
Broad Coverage
	· Comprehensive consideration of the needs of a diverse range ofemerging households in the HMRA
· Allows for a broader range of housing options to be considered by NewHeartlands
	· Inability to target all sub-groups within the primary types of emerging households identified


	2.
Primary Groups
	· The provision of more intensive research into the needs of a smaller number of primary emerging households.
· The consideration of the needs of a range of specific sub-groups within these primary households.
	· This will exclude key groups of emerging households identified through the research
· This will not support NewHeartlands diversity objectives

	3.
Spatial Approach
	· This approach will ensure that the HMR teams responsible for delivery within each local authority area will have sufficient information to develop targeted approaches
	· Current restrictions on the availability of data for Sefton prevent a robust approach to spatial coverage.
· There will be sufficient spatial coverage through the implementation of the other options outlined

	4.
Focus Group & Survey
	· Potential for combination of qualitative and quantitative approaches to the research
· Ability for broad coverage both spatially and of the primary groups of emerging households and their constituent sub-groups
	· This survey approach will not yield statistically reliable results due to the sample size
· Limitations to the breadth and scope of the qualitative data obtained


2.5 Recommendations

WME would recommend Option 1 for the following reasons: 

· To create sustainable communities and undertake effective “place making” it is vital that the local population within the HMRA is both diverse and cohesive. Equal consideration of the needs of all groups and activity to effectively meet them through the HMR offer is therefore essential. 

· Broad focus on all groups identified will also ensure that NewHeartlands demonstrates its commitment to equality and diversity, taking account of the needs of minority groups rather than favouring those which form the majority;

· Broad coverage will allow for the widest possible range of future options for NewHeartlands to be identified, some of which may be more realistic than others. This will support NewHeartlands in identifying reasoned and rational priorities to take forward in both the short and long term.

· Broad coverage will also allow for any areas of cross-over to be identified so that activity can be developed and delivered to meet the needs of several groups at once potentially leading to both cost and efficiency savings.

· A wide variety of households (both in terms of demographics and tenure) will have been impacted upon in some way by the economic downturn. It is therefore appropriate to try to ascertain, as far as possible, the range of impacts to enable appropriate responses to be developed.  
3.  Promotion

3.1 Identifying and Engaging Emerging Households 

In this section we present a number of ways to identify and engage the groups identified as emerging households within the research process along with consideration of spatial concerns.  This is illustrated in Figure 3.1, below.

Figure 3.1:  Identifying and Engaging Emerging Households

	Emerging Household
	Identification and Recruitment
	Method of Engagement

	Young people
	We would source the young people from students unions, the local Connexions service, and Liverpool City Council’s Youth Council to aim to reach a range of socio-economic groups. 


	Young people often respond to a series of focus groups with 6-8 young people in each. The session would last up to an hour, and would be led by experienced facilitators. Although the session would be relatively unstructured, there are innovative techniques such as opinion lines than can be drawn upon to get stimulate discussion.

	Families/Concealed households
	The families that need to be targeted are hidden or concealed households. We would aim to recruit our study sample primarily from relevant RSL waiting lists. Would this pick up people who may want to buy rather than rent a home?


	Consultations undertaken with RSLs to date have suggested that support will be made available primarily from front-line staff. Consultation could therefore be undertaken via focus groups held at neighbourhood centres or a series of one-to-one consultations could be undertaken during advice sessions etc. It is also possible to hold informal focus groups at single parent groups, or toddler groups/Sure Start initiatives.

	Eastern European Migrants
	We could identify the study subjects through the organisation http://www.livel.eu/ which helps polish people settle in Liverpool, or through advertising in Nasz KontaktODAjj, the North West's only Polish newspaper. 


	A focus group to be undertaken and facilitated jointly by WME’s core project team with translation support provided (if required) by staff members fluent in Polish. 


	Emerging Household
	Identification and Recruitment
	Method of Engagement

	BME Households
	We would source individuals for focus groups through organisations such as Liverpool’s Black Sisters, the Kuumba Imani Millennium Centre, and the North West Council of Ethnic Minority Voluntary Sector Organisations, which is based in Liverpool.


	Formal focus groups could be organised through the organisations listed, or by WME consultants ‘piggy-backing’ local community events to conduct informal focus groups/consultation.

	People with Disabilities
	WME would aim to consult with this group through ACCESS Liverpool, who operate an accessible homes waiting list. 

	We would take on board any views on the best way to consult with this group from the support organisations, as it is difficult to meet all access needs in one session. Alternatively, we have found that internet or email based surveys work well, as it ameliorates concerns around accessibility and travel. Furthermore, internet use is high amongst disabled people under 45 years of age and similar to all UK adults under 65 years of age.
  

	Older People
	We would contact local community centres, such as Bromborough Social Centre for the Elderly in the Wirral, or support organisations such as Age Concern. 

	We would take advice from local centre managers about the best way to consult with their groups, as they will have the relevant knowledge of individuals and timetables, but it is expected that focus groups would be appropriate.


4. Design and Development

4.1 Introduction

This section sets out our proposed approach to the design and development of the consultation programme and its key components.  It also summarises the key actions required to facilitate the timely commencement of Stage Five of the methodology for the study, the consultation with emerging households.
4.2 Design and Development

WME recognises the diversity of the six groups of emerging households that we propose to consult with during the research process.  Our experience of delivering this consultation programme also necessitates an approach that is flexible and tailored to the specific needs of each group being consulted.  We have therefore not produced detailed questionnaires or consultation materials at this stage.  Following NewHeartlands selection of the preferred approach WME will design individual topic guides to reflect the specific issues associated with each group. WME will agree the content of these guides with NewHeartlands prior to consultation being undertaken. 

4.3 Required Actions

· NewHeartlands to agree preferred Option 

· NewHeartlands  to agree approach to identification/engagement of consultees

· WME to design consultation material appropriate to format and groups selected

· WME to initiate process of organising/conducting research
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�	 Media Literacy Audit: Report on media literacy of disabled people, Ofcom
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