







1. PURPOSE OF REPORT
1.1       This report outlines the major findings and conclusions of the NewHeartlands Relocation 
       Survey  2008.

2. INFORMATION
Findings and conclusions

2.1
Ecotec Survey conducted a Relocation Survey on behalf of NewHeartlands in autumn 
2008.  A total of 237 households across the pathfinder who were rehoused from clearance or redevelopment areas up to April 2008 were interviewed. The survey asked about satisfaction with the new home and neighbourhood, current and previous tenure, property conditions and housing costs. The final report can be downloaded from the New Heartlands website.

2.2
Ecotec report that their research findings suggest the NewHeartlands relocation process to be a successful and effective programme, with the majority of households having been relocated into new homes which are in many cases better suited to their needs.

2.3
The satisfaction with the new homes reported by survey respondents was very high. Eighty nine percent of respondents claim to be happy in their current home (Liverpool 86%, Sefton 92%, Wirral 94%). Three out of 4 respondents (76%) claimed to prefer their current to their previous home (86% Sefton, 75%, Liverpool, Wirral 66%) Ninety three percent of respondents claimed that their current home to be in good or very good condition. Eighty three percent of respondents claimed their current property to be more comfortable and better suited to their household’s needs than their previous property.

2.4
Ninety-three percent of respondents are happy in their current neighbourhood with 81% having been relocated within the same neighbourhood.  Having moved with other households from within their neighbourhood was important to respondents with community spirit and communication with neighbours being important to them. Only 8% overall expected to move again in the next five years suggesting that the majority have been relocated successfully into new homes and neighbourhoods.

2.5
Overall the study underlines for this group of respondents that the move seems to have been overwhelmingly successful in terms of property suitability and location, particularly because the moves have been very local.  This would suggest the need for NewHeartlands to continue to follow this policy in relocating households locally and where appropriate with other members of their community.

2.6 Eighty five percent of respondents had previously lived in a terraced home.  Relocation 
has provided an opportunity to change to a property type which more accurately reflects needs or aspirations. Only 31% relocated to a property of the same type. 48 percent had moved to a newly built property.

2.7
Forty percent of respondents had changed tenure through relocation. Reasons cited for changing tenure included preferring their new tenure, affordability and other financial reasons such as not wanting to take a mortgage. Relocation appears to have reduced owner occupation with 49% having previously owned their home compared with 33% now. It is suggested that for many respondents   (53% are over 55 years) owner occupation had become inappropriate due to income, health or lifestyle issues.

2.8
A small proportion 13% of respondents referred to their health having declined since they had been relocated.  Only 13 respondents overall referred to their health declining in relation to the stresses of moving which may signify the success of  the comprehensive hand holding role played by the Home Ownership Advisory Officer teams in assisting residents through the relocation and moving process.

2.9
Thirty-three percent of respondents referred to their rent or mortgage costs having increased through their relocation (although only 6% of respondents referred to this as causing a major problem). Many of these suggested this to be due to the relocation to their current home rather than the wider economic climate. However, in many cases this is likely to be due to having relocated to properties in better condition or newly built homes whereby an increase in housing costs may be expected. 

Future action
2.10
Ecotec recommends that NewHeartlands continue providing the same high level service  to relocating households and  have made a number of small recommendations for how the service may be improved in relation to the survey findings and to how the survey may be replicated in future and its methodology  may be improved. These recommendations have been discussed at the NewHeartlands Monitoring and Implementation Group and they will be considered further at the NewHeartlands Homemovers Service Forum. The Monitoring and Implementation Group has agreed that provided the numbers of households relocated are sufficient NewHeartlands should replicate the survey in autumn 2009 for households relocated in 2008/09.
3 RECOMMENDATION
3.1
It is recommended that the Board notes the findings and conclusions of the NewHeartlands Relocation Survey 2008
NEWHEARTLANDS
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Summary of Report: 


Ecotec Survey conducted a Relocation Survey on behalf of NewHeartlands in autumn 2008.  A total of 237 households across the pathfinder who were rehoused from clearance or redevelopment areas up to April 2008 were interviewed. Ecotec report that their research findings suggest the NewHeartlands relocation process to be a successful and effective programme, with the majority of households having been relocated into new homes which are in many cases better suited to their needs. The full report can be downloaded from the NewHeartlands website.
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Links to Corporate Objectives:





The survey’s positive results demonstrate achievement of corporate objectives














Links to Risk Management Framework:





None directly





Financial Implications:


A small sum will be provided from the Central Team Budget to replicate the survey in 2009








Title:	NewHeartlands Relocation Survey 2008





Equality and Diversity Implications:


None directly
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