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Executive Summary

Background

This is the summary of a findings report from the 2007 survey of 1000 residents
undertaken by ECOTEC Survey in the NewHeartlands Pathfinder area in
Merseyside. The study is an important part of the pathfinder's evidence base
and contributes to market intelligence, impact assessment and strategic
direction. The survey was derived from a random sample interviewed face-to-
face using a questionnaire. The survey is designed to be robust at Pathfinder
area level (margin of error within ±3%) and usable at HMRA level within the
three districts (±4-7%).

Recent house moves – the key drivers

Satisfaction levels with both social and private landlords were similar, with three
out of four tenants being satisfied. Dissatisfaction is a little higher with social
landlords.

Population turnover defined as the proportion of residents moving in the last 12
months is an important market indicator. This is lower than in other pathfinders
we have surveyed. Thus one in eight (12%) had moved to their current property
in the previous 12 months, with Sefton HMRI having lower turnover (at 10%)
than Sefton or Wirral (both 13%).

In contrast, more than half had lived in their property for 10 or more years.

The two most likely reasons for choosing their current property were suitability
for the family situation (right size and type) at 29%, and affordability (21%).
Area or work reasons were limited factors in moving (only 5% each).

Satisfaction with their present property was high, with 86% satisfied and was
lowest in Liverpool (73%). Any dissatisfaction was most likely due to the poor
condition of a property, although neighbour problems and feeling unsafe also
featured.

The propensity to move is higher within the rental sector and greater amongst
private tenants, 38% of whom had lived at their current address under a year.
But that should not imply that all private tenants are frequent movers – 61% had
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moved once only or not at all in the last five years. Overall only 12% of the full
sample had moved more than twice in the last five years.

There is a strong tendency for all movers to stay within the same Local
Authority area; two thirds of moves took place within the NewHeartlands
pathfinder area but ranging from 68% in Liverpool to 41%% in Wirral HMRIs. A
further quarter (26%) moved into the pathfinder from the adjacent part of the
three districts. Nevertheless 7% came from outside the NW region.

Almost half (49%) of those interviewed had only ever experienced one tenure
type and most of the remainder had switched between two tenure types.

The main reasons for moving from the previous property related to family
composition and circumstance (needing a larger home, getting married etc.).
This was supported by a desire to invest in property. A handful spontaneously
mentioned past clearance or redevelopment. Area and work reasons were less
to the fore than might be expected.

Neighbourhood Change

Overall, the pathfinder neighbourhoods seem very settled, with fewer than 30%
moving between neighbourhoods in the previous 10 year period. Only 7% had
lived in the neighbourhood for less than 12 months, with 5% moving home
within the neighbourhood during this time. But this may owe something to a
lack of mobility amongst residents, as well as neighbourhood characteristics.
The limited degree of neighbourhood is common to all three HMRIs.

A key indicator is neighbourhood satisfaction and, in this survey, 68% are either
'very' (24%) or 'fairly' (44%) satisfied with their neighbourhood. It is lower in
Liverpool (63%) than in the other areas. Overall it is lower than in other
pathfinders we have surveyed. Although not strictly comparable, the survey of
people who wished to move in the NewHeartlands pathfinder area undertaken
in 2005 found 66% either very or fairly satisfied compared to 68% in this survey.
In 2005 24% were dissatisfied in some way compared to 22% this time.

The majority perceived change in their neighbourhood in the previous two
years. Some 15% thought that there had been improvement but a significantly
higher proportion (38%) felt the situation had worsened (45% felt it was the
same). Wirral residents are more positive about this than those in other areas.
In our experience most surveys show a pessimistic overall view of recent
neighbourhood change, but it is a concerning finding.
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The most common reasons for improvements were related to general
appearance, housing changes and less anti-social behaviour. This latter,
including young people hanging around and 'undesirable people' moving in, was
also the main cause of negative perceptions.

The survey tested neighbourhood perceptions against a series of statements.
Some 88% agree that their neighbourhood is affordable to live in, 74% there is
a live and let live attitude. Three fifths rate their area for services (62%), and as
a place for families (61%)

Overall, 43% agree that their area has 'a bad reputation' but people in Sefton
are much less likely to have this view (only 36% agree). This does underline
the stigmatised nature of much of the pathfinder. Only one in four (28%) agree
that their area is 'safer from crime than other places'. However, the views of
Sefton residents are relatively positive with 39% agreeing with the statement.
When specifically asked, half (51%) feel character of area has changed
recently.

The most troublesome anti-social behaviour issues are: teenagers hanging
around, litter and rubbish, drug dealing and use and crowds, gangs and
hooliganism.

The improvements that people would most like to see in their area are to crime
and anti-social behaviour levels (45%), litter/rubbish (38%), general appearance
(34%) and boarded-up or empty properties (26%).

Where people anticipated change in their neighbourhood over the next 10
years, they were more likely to take an optimistic view. Improvements to
housing and in the general living environment were expected to result in more
balanced communities.

Ratings for the wider area were very uniform, with most aspects in the range of
'fair' to 'good', in each of the Local Authority areas. However, 39% of those who
live in Liverpool think that it has got better, as a place to live or work in the
previous five years. Perceptions of change at district level are far more positive
than change in their neighbourhood.
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Future Movers

Looking ahead, 36% of residents are considering moving home in the next five
years, for 25% this is definite or 'very likely'.

The figure varies by Local Authority area; it is as high as 41% in Liverpool and
as low as 27% in Sefton, with Wirral in between at 30%. Overall 12% expects
to move within a year (15% in Liverpool, 7-9% Sefton and Wirral), and this
compares with the 12% who moved last year – this seems to be the current
underlying turnover rate.

The main factors in wanting to move were: wanting a different neighbourhood or
not liking current area, needing a larger home or high crime levels in the
existing neighbourhood. Although area factors did not feature in the last move,
they do so in the likely next move, and important finding. Most people surveyed
identify no barriers to moving.

Among the majority not planning to move 39% cite liking area though 18%
mention cost.

In all, 37% would expect to buy their next property (17% don't know). One in
10% expects to be privately renting. Generally, it is more likely that the next
move will result in the same tenure situation. This is least likely for private
tenants. Thus 69% of social renters expect to continue this with 10% expecting
to buy, while private renters are split between no change (40%) social landlords
(28%) and buying (10%). Overall 17% of renters would wish to buy in 5 years
and half feel likely will do so.

The average price that prospective buyers would hope to pay is just under
£150,000. It is a little higher in Sefton that other areas. If expecting to rent, the
majority would expect to pay less than £400 per month.

Two fifths (39%) expect to need a 2 bedroom property, 38% three.

When they next moved, 27% expect to live in a semi-detached property, a
significant increase in the current situation (18%). Only 45% of those currently
living in a terraced property would expect to continue to do so compared to 59%
currently dwelling in a semi.
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Population Retention

Asked to where they might move, just over half expected to remain in their
current neighbourhood, rising to 69% in Sefton.

The neighbourhoods people living in Liverpool would be most willing to consider
were: Wavertree, Walton, Anfield and Toxteth/Granby. Least popular would be
Fairfield, Clubmoor and Lodge Lane.

Those living in Wirral had rather similar views on all the neighbourhoods about
which they were asked: Poulton and Central Birkenhead were slightly more
appealing, North Birkenhead and Rockferry the least.

Waterloo would be most popular for Sefton residents and Linacre least so.

Encouragingly 39% feel Liverpool as a city has improved over the last five years
compared to 19% believing it to have worsened. Only Wirral residents tend to
feel their Borough has worsened.

Those who wanted to move out of HMRA neighbourhoods thought that tackling
crime and anti-social behaviour (29%) and improving the general appearance of
the area (27%) would be most likely to persuade them to stay. Importantly, the
emphasis of leavers is the same as the regeneration measures supported by
the full sample.

The most likely place that people expected to be living in 10 years times was
still central areas (39%) or the suburbs of the three districts (35%). Very few
expected to move further a field with 85% to expecting to stay within three HMR
districts.

City Centre living was thought most appropriate for young people, professionals
and city workers. However, some 27% thought that 'anyone and everyone'
could live in the city.

Conclusions

Overall, the survey points to an essential degree of stability and area loyalty in
the pathfinder. Overall neighbourhood satisfaction is still low but there is a
complex mix of issues at play: crime and environment are key drivers but are
framing both positive and negative judgments on how their area is changing.
This feeds into a consistent message on improvements needed from residents
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as a whole and those likely to leave the area. Encouragingly 39% feel Liverpool
as a city has improved over the last five years compared to 19% believing it to
have worsened. Only Wirral residents tend to feel their Borough has worsened.

Future aspirations for housing type including size and tenure are clearly
constrained by circumstance and habit.

An encouraging finding is the positive expectation that over the next decade
their neighbourhood will improve. At the same time neighbourhood loyalty is
declining with more people contemplating area shifts. This places a premium
on delivering neighbourhood improvements.
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1.0 Introduction

This is the final report for the 2007 NewHeartlands survey of 1000 residents
across the pathfinder area.

NewHeartlands is now four years into its programme. It inherited a
sophisticated evidence base, which it has progressively developed for its
original prospectus and scheme update. It now has a research and intelligence
and an evaluation work programme in place. A number of surveys have been
undertaken in recent years in key neighbourhoods and in 2005/05 a major
survey of movers was undertaken across the Pathfinder area and its adjacent
areas and wider reference area. This targeted owner-occupiers and private
renters planning to move in the next three years.

At the end of 2006 the pathfinder judged it was now appropriate to undertake a
survey of a representative sample of residents across the Pathfinder area.
NewHeartlands did not undertake a baseline survey in 2003, rightly relying on
the recently issued census data and the host of bottom-up surveys available
from the patchwork quilt of area-based regeneration programmes operating in
Merseyside at the time. Now, the long interval since the 2001 census and the
opportunity to measure change in local conditions and where appropriate,
NewHeartlands interventions, suggested a Pathfinder area residents' survey is
now required. This was felt to be helpful on many levels, being a cornerstone to
the intelligence and evaluation themes, but also a fresh insight into residents’
perceptions and priorities.

A Pathfinder area survey undertaken at regular intervals can help overcome the
limitations of the gap between censuses and reliance on hard indicators, a good
example being data on fear of crime rather than just police recorded crime. In
particular a Pathfinder area survey can assist with the monitoring of local impact
indicators and also core ones such as neighbourhood satisfaction.



ECOTEC
NewHeartlands Residents Survey

2

2.0 Research Method and Sample

The survey used an agreed questionnaire which is attached as appendix 1. It
was around 20 minutes duration and was conducted face-to-face at the
respondent's home address.

A total of 1000 interviews were undertaken. In statistical terms this provides a
confidence interval (margin of error) of ±3.1%. This means we could be 95%
confident that a sample of 1000 would be within ±3.1% of the result if we asked
the entire population. The survey is designed to be usable at individual HMRA
level, being ±4% for the Liverpool pathfinder and ±6.9% in Wirral and Sefton
respectively.

The basis of this approach was to take a random sample of 1000 households
within the pathfinder – 600 in Liverpool and 200 in each of Sefton and Wirral
HMRIs. These sample sizes correspond quite closely to the actual proportions
of population according to the census. ECOTEC Survey was supplied with the
Council Tax Register and, once voids were removed, this was used to take a
random sample using our SPSS specialist software. A further random back-up
sample was taken to allow for replacements at addresses where an interview
was not possible, despite up to three call backs at different times on different
days.

A letter was sent to selected households to introduce the survey and explain
that an interviewer may call to ask them to participate.

Fully trained and experienced members of our North West fieldforce then
carried out interviews using a structured questionnaire. If interviews proved
impossible to achieve at the selected addresses, despite the back-up sample,
the final position for interviewers was to randomly select a similar property in the
same street.

Difficulties were experienced in gaining entry to City Centre and Waterfront
apartment blocks, in order to obtain interviews. The main sample was therefore
supplemented by a postal survey targeting these 'hard to reach' addresses. A
mailing of just over 200 addresses yielded 20 returned questionnaires, allowing
the sample to be boosted.

Fieldwork was carried out late 2006 and early 2007.
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Most of the questions were asked of all respondents; however, there are cases
where, dependent on their answers to previous questions, some respondents
were ‘routed’ to different parts of the questionnaire. This means that some
questions were, deliberately, only asked of some of the respondents. For
example, only those dissatisfied with their properties (Q6a) were asked to
explain why (Q6b) or, only those apparently intending to move out of the central
neighbourhoods (Qs 30/31) were asked want needed to be done to encourage
them to stay Q32).

The charts and tables in the body of the report may therefore be based on all
respondents or different sub-groups; this is made clear in each case.

Fieldwork began in December 2006, took a break over the Christmas and New
Year period and was completed by early April 2007.

As this was a random sample there were no demographic quotas.
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3.0 Current Property

3.1 Type and Tenure

The majority of the housing represented was terraced, reflecting the nature of
the stock in the HMRA area.

Figure 3.1 Type of Property
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The pattern is broadly similar in all the Local Authority areas, with a higher
percentage of semi-detached in Sefton and more flats in Liverpool, reflecting
the newer apartment developments in the city.

The great majority had two or three bedrooms.
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Figure 3.2 Number of Bedrooms
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There were some differences by property type in this respect: semi-detached
properties were most likely to have three bedrooms, terraced houses had a
higher proportion of two bedroomed accommodation and almost all of the one
bedroomed properties were flats or apartments.

Moving on to tenure, it was found that more than half of the sample lived in a
property that was rented.
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Figure 3.3 Tenure of Current Property
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In total, 57% lived in rented property. The 'other' category includes only 2
people in shared ownership and 5 living rent free.

The pattern is similar in Liverpool and Wirral. However, in Sefton, the majority –
53% - are home owners with only 47% in rental accommodation. One
noticeable difference by property type is that a significant majority (86%) of the
flats and apartments are rental, compared with just over half of the other
property types.

Note: this survey found 19% private rented compared to 25% in the Private
Rented Study (ECOTEC Research & Consulting 2007). The latter analysed
sale records since the last census to provide an estimate of the current PRS.
The residents' survey is subject to the normal margin of error, in this case 3%.
We know from this survey and the separate fieldwork for the PRS that this
sector is harder to reach due to the higher void rate and the younger and more
mobile nature of tenants such as students, which make it harder to secure
students. Overall, our view is that the residents' survey may slightly under
reflect the NewHeartlands PRS. The intention however was to provide the most
definitive estimate via the sales analysis used in the PRS study.
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3.2 Current Landlords

A more detailed breakdown of the rented sector shows the following.

Table 3.1 Nature of Landlord

%

Local Authority/Council 19

Housing Association 43

Individual Private Landlord 32

Local Housing Company 2

Another Organisation 2

Housing Co-operative 1

Relative/friend of Household Member 1

Charitable Trust < 1

Base: All living in rented accommodation

NB: The 'Relative/friend' category includes the five people living rent free.

As seen in the previous chart, there are approximately twice as many people
with 'social landlords' as in the private sector. And clearly, 'other' organisations
or other ways of renting are a very small part of the market.

There are some differences by property type: for example, 42% of rented
terraced houses and 33% of flats/apartments are rented through private
landlords compared with only 14% of semi-detached houses.

All tenants were asked to record satisfaction with their current landlord and
figure 3.4 shows that levels are very similar for social and private landlords.
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Figure 3.4 Satisfaction with Landlord
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Overall, three out of four (76%) people were satisfied with their landlord whilst
14% were not. Dissatisfaction is slightly higher amongst social landlords, with
the Council attracting slightly more criticism then Housing associations.

By property type there is more dissatisfaction amongst renters living in semi-
detached (21%), than those living in terraced houses (14%) or flats/apartments
(11%).

3.3 Choice of Property and Length of Residence

One in eight (12%) had moved address in the last 12 months – this represents
the level of turnover and is thus a key indicator.

Just over half the sample (52%) had lived in their current property for at least 10
years but there is considerable variation by tenure.
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Figure 3.5 Length of Time at Current Address by Tenure
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Owner occupiers are clearly more settled as 77% had been in their current
property for at least 10 years. This is in sharp contrast to the private rented
sector, where only 12% find themselves in this position and 69% had moved
within the last three years (38% in the last year). This perhaps illustrates the
increased availability of privately rented property within the HMRA in recent
years.

People living in accommodation rented from social landlords seem to fall
somewhere between these two extremes – almost half have lived in their
property for between 5 and 20 years but there are relatively few who have been
there for more than 30 years.
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Figure 3.6 Length of Time at Current Address by Local Authority Area
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The broad conclusion is that residents in Sefton seem a little more settled at
their current addresses. There are fewer 'recent movers' (i.e. in their property
less than 3 years) and relatively more who have been at their current address
for more than 10 years. Using the same analysis, Wirral residents are least
settled.

All respondents were asked why, when they moved to their current home, they
chose it in preference to others they might have looked at. Spontaneous
answers only were recorded and figure 3.7 shows the most frequently given
reasons.
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This leaves 9% who are dissatisfied. There are some differences between the
subgroups. For example, satisfaction is highest in Sefton and lowest in
Liverpool where the proportion of 'very satisfied' is significantly lower than in
other areas.

Owner occupiers are also happier with their properties than those who rent.
Amongst the latter, satisfaction is a little lower overall in the private sector,
although actual dissatisfaction is very similar.

This pattern of satisfaction and dissatisfaction is similar to those we have found
in other Pathfinder areas. In the current survey, the percentage ‘very satisfied’ is
a little lower than in other areas but the combination or ‘very’ and ‘fairly’ is
similar.

Those who had expressed dissatisfaction were asked to give their reasons and
the condition of the property was by far the greater influence.

Figure 3.9 Reasons for Dissatisfaction with Property
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At least two out of three people made reference to the poor condition of their
property and/or the need for improvements. The figures were around 70% for
those in rented accommodation but lower for owner occupiers.

Landlord problems affected both private and social tenants.

All of those who do not feel safe in their homes or who have neighbour
problems live in Liverpool.

Some additional reasons were given, each by fewer than 5% of the sample.

After the general satisfaction question, respondents were specifically asked how
satisfied they were with the state of repair of their home. In total, 12%
expressed some dissatisfaction. This is an increase in the proportion who had
spontaneously given a condition related reason for being dissatisfied with their
property overall. This suggests that there are perhaps 5-10% of residents with a
background level of concern on property condition which is not sufficient to
cause overall dissatisfaction with the property.

Figure 3.10 Satisfaction with State of Repair of Home
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Differences by tenure are apparent: owner occupiers are happier with the state
of repair than those in rented accommodation, with private renters a little less
satisfied than tenants of social landlords.

There are some differences between the Local Authority areas. Satisfaction
levels are higher in Wirral (with more than half 'very' satisfied) and in Sefton
than in Liverpool itself.
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4.0 Housing History

Respondents were asked a few brief questions about their previous home.

4.1 Recent Movers

Anyone who had moved within the previous 10 years was asked how many
times they had moved in the previous 5 years. For most it had only been once.

Figure 4.1 Number of Moves in Previous 5 Years
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Only12 % had moved more than twice within the 5 year time span. There is a
higher propensity to move within the rented sector, and it is higher for private
tenants than those renting from social landlords. However, the differences are
not large and there are still 61% of private tenants who have moved only once
or not at all in the previous 5 years (compared with 77% of social tenants and
75% of owner occupiers).

The previous postcode was collected from anyone who had moved within 10
years and these have been mapped by Local Authority area, to show the
pattern of movement (see figure 4.2).


