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Introduction

This report examines the findings of the Credit Crunch survey commissioned by Wirral Borough Council. The council distributed 2000 surveys to private sector landlords, 188 of which were completed and returned. The aim of the survey was to determine how the current economic downturn is affecting landlords and assess any positive or negative impacts experienced in respect of present market conditions. The report also incorporates findings from a survey commissioned by Mortgage Express which involved 8000 landlords across the UK.
Key Points
· 47.35% of the landlords expressed concern over the future of their business in the existing climate. 
· Around three quarters of landlords surveyed were not optimistic that market conditions would improve, whilst 40 of the 188 were more confident that the market would recuperate.
· 178 out of 188 respondents agreed that house prices would change in the next few months with 91% expecting to see them decrease. 

· Almost three quarters of the respondents believed that the credit crunch would last for 1-3 years. 8.7% were more optimistic and hoped it would end within a year, but nearly twice as many (16.85%) were more pessimistic and predicted that it would not be over for at least 3 years. 

· The majority of landlords surveyed (77%) did not have any intention of selling any of their properties, with only 22% considering a sale.
· Only 40% (75) of landlords said that they were thinking of purchasing a new property, with the majority not considering the idea. Of those who were looking at buying, at least 51 would choose a house as their preferred type of property. 
· 42% of landlords admitted that they relied on borrowing to keep their business going, this equated to 76 landlords, of whom 35 were finding it difficult to obtain a mortgage or finance. Overall nearly 28% of landlords admitted that sourcing funding was a problem for them, with an equal amount stating this wasn’t a problem, and 45% did not regard this as being applicable to them. 
· Only 27% of landlords had noticed an increase in demand for their properties with 11.5% having had an empty property for over 6 months. The maximum number of properties any landlord had empty was 6 with the majority having 1 unoccupied

· Around 44% of the landlords surveyed had increased rent levels to accommodate the current financial climate with only 30% seeing an increase in tenant’s arrears.  A total of 67 landlords (37%) felt that the introduction of the Local Housing Allowance had affected their business, although several felt that it was too soon to comment.
· The major concerns for landlords involved in development revolved around difficulties in selling properties, raising finance and having to stop work altogether. 
· The properties rented out by landlords were spread across the UK but were concentrated in the Wirral, particularly in Birkenhead, Tranmere and Wallasey. The type of properties on offer to tenants included flats and terraced and semi-detached houses.

· Many of the suggestions/concerns expressed by the landlords centred on housing benefit being paid direct to them instead of through the tenant. Several also suggested that they would like to see housing benefit payments increased and were also interested in the possibility of receiving financial support to help with the refurbishment of properties. 
Analysis
Concern
89 (47.35%) of the landlords who completed the survey stated that they were concerned about the future of their business given the current financial climate, with the remainder 52.65% (or 99 landlords) feeling unaffected. One landlord even believed that the credit crunch had had a positive effect on his/her business, with increased investor purchases leading to increased lettings. However, some landlords believed that 
‘everybody should be concerned as things get tighter’ 
‘it would be foolish not to be concerned’.
Some of the concern felt by the landlords stemmed from the declining value of property and the fear of negative equity.
‘Property prices may drop by 20% in the next 5 years’.
‘Reduced equity in property means less cash for repairs, refurbishments and deposits’.
‘Purchasing 5 houses in 2007 at their peak was not my best financial move’.
The rising cost of repairs to properties seemed to be a major concern for landlords particularly in an environment where costs in general are increasing; many landlords feared that this would lead to a reduction in income and profitability:
‘Very difficult position everything has gone up yet rent income can no longer service finance or provide income’

‘’Mostly high cost of living, high council taxes, renovation work, people moving from area (i.e. North end, Birkenhead)’.
Another concern regarding income revolved around an increase in the number of tenants defaulting on their rent (30% of landlords had noticed an increase in tenants arrears); according to some landlords this problem had been exacerbated by the introduction of the Local Housing Allowance (although only 37% thought so when asked directly).
‘Making sure rents are collected on time as it effects ability to pay mortgages’
‘Decent mortgage products limited and now DSS tenants get money direct we anticipate 3-4 evictions/year due to this plus lose income which limits margins’.
‘Mortgage rates are rising and tenants are finding it difficult to pay. The new LHA system is a disaster for me’.

For some landlords the rise in the cost of living, falling property prices as well as having problems receiving rent from tenants was causing them a real misfortune. The high cost of credit and difficulties accessing finance and instability in global finance only exacerbated this:

‘lending extinct or very expensive, negative equity looming, economic outlook extremely grim’
True inflation at around 15%, pound in decline to euro, recession imminent, dollar in decline, interest rates uncertain’.
Some landlords commented that lenders were making it so difficult and expensive to borrow, the future of their business may be doubtful. Many questioned the viability of their business and whether they would be able to expand in the future:
‘Interest rates increasing, buy to let not viable’

‘We want to be able to buy more property, increased cost of credit has led to a reduction in profits’

‘As fixed rate mortgages run out, monthly repayments go up £150-£200 per property – rents don’t’. 
Although the percentage of landlords who were concerned about their business was less than the percentage who were not, there are clearly many issues that the landlords have to face and in many cases it is believed that these worries will not be eased in the near future. 

Optimism
Around three quarters of landlords surveyed, were not optimistic that market conditions would improve, whilst 40 of the 188 were more confident that the market would recuperate. 

Many of the landlords discussed the time it would take for market conditions to improve when explaining why they were optimistic, however opinions varied greatly over the time scales involved. Some of the more optimistic landlords believed that this is a short term crisis and that things would pick up within 6 months to 3 years. A common theme among respondents (both optimistic and pessimistic) was that the current situation was part of a regular cycle where property prices do fluctuate, especially when they have risen as rapidly as they have done recently, and that the economy would recover as it has done historically:
‘I believe that the current economic adjustments will settle as in the past and activity will pick up’.

On the other hand, there were landlords who were pessimistic and thought that the state of affairs would not improve for another two or three years, while some respondents stated this was a more long term problem and could take up to 10 years: 
‘There is a slump on the housing market that will last’
‘Property recessions last for years’.
Some respondents believed that the market would get worse before it would get better but also agreed that the current conditions were part of a cycle.  
The government was targeted by several landlords as having a part to play in the credit crunch. While one landlord blamed the government for current market conditions,

‘We had a chancellor, now PM and he had nothing put away for a rainy day, I believe this country is far from heading to recession, but in severe bankruptcy’

another said it wasn’t doing enough to alleviate the problems 

‘Government don’t seem to be doing enough to change the situation’.

One of the more optimistic landlords believed that a change in government would have positive effects on the market. Others believed they would benefit financially from the current crisis, because renting would become more prevalent in the face of high interest rates and difficulties obtaining mortgages. On the other hand, one landlord commented that there were high interest rates, yet the council only permitted low rental charges.
Many of the landlords felt gloomy about the current economic climate and lacked optimism because it was being influenced by events on a global scale and therefore perhaps harder to control:
‘It’s a global problem; governments will be unable to speed their way out of this problem’.
Rising unemployment was quoted as another reason for lack of optimism as the well as the fact that many banks and building societies had been too relaxed when providing credit to lenders:
‘Too much easy credit has been available for many years. I think that it will take at least 2-3 years to start to turn things around again’.
However, the optimistic landlords believed that by offering credit to lenders again the situation would improve:

‘Banks will want to start lending again’

‘People will regain confidence and hopefully credit will be made more available’.

Although there were some landlords who were confident that conditions would improve and that the market would recuperate over time, the majority remained doubtful and believed this slump would be around for some time. 

Change in House Prices
178 out of 188 respondents agreed that house prices would change in the next few months with 91% expecting to see them decrease. 47 of the 168 landlords who predicted house prices would fall, stated that it would be by 10%, with a further 31 respondents claiming prices would reduce by 5-10% and 20 between 10% and 15%. 22 respondents thought the value of property would decrease by more than 15%, the maximum being 40%. Others (11) thought that prices would not fall too sharply, by less than 5%, whilst two landlords estimated a fall of £10,000. 
The landlords who thought that house prices would increase within the next twelve months, predicted the values would rise by no more than 10%.

How long will the credit crunch last?

Almost three quarters of the respondents believed that the credit crunch would last for 1-3 years. 8.7% were more optimistic and hoped it would end within a year, but nearly twice as many (16.85%) were more pessimistic and predicted that it would not be over for at least 3 years. This data echoes the views expressed when the landlords were questioned over their optimism of the market improving.
Are you thinking of selling one or more of your properties?
The majority of landlords surveyed (77%) did not have any intention of selling any of their properties, with only 22% considering a sale. The survey commissioned by Mortgage Express had similar findings in that a very small percentage of landlords (4%) said that they were thinking of either decreasing their portfolios or
leaving the buy to let market altogether over the next 6 months. Those prepared to sell would do so for a variety of reasons. Some landlords were finding low rental values a problem and were consequently not yielding a good return on their investment, and thought they could reap greater benefits by investing elsewhere: 
‘Sell for £100k put in bank get 7% no issues with DSS/housing repairs vandals etc’
 ‘The gearing of prices to rentals i.e. less than 5% you get more on the money market and no hassle’.
Some landlords have experienced problems with tenants including rent arrears, particularly since the Local Housing Allowance scheme had been introduced: 
‘….although I have used an agent I have been unlucky in my tenants particularly those on housing benefit and I feel the introduction of LHA where the tenant is in receipt of the benefit will only compound my problem’
‘Have sold one recently - due to concern for tenants prioritizing rent over other expenses - such as heating food Christmas etc’.
The ability to keep up with repairs and their costs was also a factor for some landlords planning to sell properties, especially since some of the properties were old. 
Several landlords wanted to sell a property because they were approaching retirement age, hoping to travel or start a family. Others were concerned with increasing mortgage rates and the decreasing value of their properties: 
‘Increasing mortgage costs are resulting in falling or negative net returns’.
There were some landlords who believed that selling a property would reduce existing debts and cut down on outgoings, on the other hand there were some who saw the opportunity to sell as a way of purchasing another property which could be more profitable and to ensure the continuation of the business:
‘Sell one property that has 50% equity in order to use the capital released to help pay other mortgages’
‘If I could, we all need finances to buy the next property, no money, no purchase power’.
Although only a small proportion of landlords were planning on selling one or more properties, those who were on the whole, were doing so for monetary reasons, either to boost cash flow and income or because of increasing costs sustaining the property.
Are you currently thinking about purchasing new properties?
                                                                                                      

Only 40% (75) of landlords said that they were thinking of purchasing a new property, with the majority not considering the idea. (41% of the landlords surveyed on behalf of Mortgage Express said that they were planning to increase their portfolios within the next 6 months). Of those who were looking at buying, at least 51 would choose a house as their preferred type of property.  Several landlords indicated that they would like to purchase either a house or a flat or another type of property, although only one exclusively specified a flat as their choice.
Some of the landlords added that they would only buy if they could do so cheaply or when property prices stopped falling. Another stated that he/she would sell larger houses in order to buy smaller better yielding homes. 
Borrowing and Obtaining Finance
42% of landlords admitted that they relied on borrowing to keep their business going, this equated to 76 landlords. Overall nearly 28% of landlords admitted that sourcing funding was a problem for them, with an equal amount stating this wasn’t a problem and 45% not regarding this as being applicable to them. Throughout the survey many of the landlords commented on high mortgage rates and the tight restrictions being imposed by the banks and was quoted as one of the main reasons for landlords being concerned about the future of their business when they were asked  (see Concern section).
Of the 76 landlords who relied on borrowing to keep their business going, 35 found it difficult to do so. Although 105 landlords reported that they did not have to borrow money to sustain their business, 14 of these landlords said that obtaining a mortgage or finance proved to be difficult. There appears to be some confusion here, but overall, disregarding those who answered ‘not applicable’ half of the landlords were finding it difficult to obtain finance or a mortgage, and half were not. 

Some landlords commented that they were not finding it difficult to obtain a mortgage, but problematic to find one with good rates. 
Demand and Vacant Properties
Only 27% of landlords had noticed an increased demand for their properties with 11.5% having had an empty property for over 6 months. The maximum number of properties any landlord had empty was 6 with the majority having 1 unoccupied. Landlords questioned in the national survey for Mortgage Express had experienced higher void rates in the past 6 months with 23% experiencing void periods, although no time period was specified here compared to the 6 months in Wirral Council’s survey.
  
9 of the 21 landlords who had an empty property said that this was due to difficulties finding suitable tenants. Other landlords commented on bad experiences they have had with tenants in terms of them leaving the property in a bad state and problems with legally evicting tenants:
‘Tenant in other flat in same house is likely to put off prospective tenants of the vacant flat’.

‘Too much vandalism which after costs has led to a small income’.

Two landlords said that finding tenants is not a problem at all for them and that demand has been quite strong for the last three years.

13 landlords also said that they had empty properties because they had found it difficult to obtain finance to renovate the properties, on the other hand one landlord of a vacant property was currently using the opportunity to refurbish his/her property:
‘Time to do complete upgrade: CH, power, kitchen, bathrooms, painting and decorating, insulation, and the fact that I like to take my time and get it right’.

Rent

Around 44% of the landlords surveyed had increased rent levels to accommodate the current financial climate with only 30% seeing an increase in tenant’s arrears.  38% of landlords surveyed for Mortgage Express said that they had increased rent within the last 12 months and 36% expected to repeat this over the following six months.
Of the 80 landlords who did increase their rent, 12 did so by around 10%, 11 by about 5%, whereas others quoted monetary units including 21 landlords who raised the monthly rent they charged by between £10 and £25, another 4 by £100 and one landlords by a maximum of £200.
Two of the landlords who increased the rent on their properties by £100 per month, admitted it was the first time they had done so in 3 and 5 years. There were another two landlords who had increased the rent by £40 per month, one had not yet benefited from the rise despite it being implemented in April 2008, the other explained 
‘have not applied it because the tenant cannot afford it and is elderly and morally cannot evict her’.

Throughout the survey landlords commented on the need to increase rent levels from a present low value in order to cover rising mortgage costs, despite this the majority have not done so, although many have also mentioned the difficulties faced when trying to increase rents.
The majority of landlords (69%) said they had not seen an increase in tenants arrears, although two thought it was perhaps too early to comment as they responded with ‘not yet’. Despite this, in other sections of the survey many landlords explained that they had noticed an increase in rent defaulters and expected the trend to continue, one landlord had even sold his property because of rent arrears.
Many of the negative comments regarding rent revolved around the changes to the payment system for tenants on housing benefit under the Local Housing Allowance. However, only 37% of landlords felt that the introduction of Local Housing Allowance had affected their business when asked directly, although there were a few who thought that it was too early since its inception to assess any impact. Nevertheless below are some of the comments that have been made by landlords concerning LHA:
‘Mortgage rates are rising and tenants are finding it difficult to pay. The new LHA system is a disaster for me’.

‘Uncertainty about housing allowance reaching me on time or at all was not helped by LHA changes’.

‘Get rid of LHA it doesn't help tenants or agents and no one likes it’.
‘I believe LHA will affect everyone's business in the long run. Asking the question 4 months after being introduced will not give a true indication of the problems that will be faced by landlords. I would like Wirral to re-assess the situation’.

‘Stop the LHA immediately, in these times people will default on rent even sooner’.
‘Scrap LHA. We have enough regulation to follow without chasing large % of rent from vulnerable tenants’.

‘Change back to the old system where Wirral Council pay housing benefit back to the landlord directly’.
Developers
There were 38 landlords who commented on how the current climate was affecting their business. One of the major issues for those developing centred around difficulties in selling property.

Difficulty obtaining development finance due to slow sale of existing stock recently completed (over last 6 months)’
‘Badly because I buy and sell houses as well as rent them out. We haven't been able to sell a house since Northern Rock’

Even though some landlords were desperate for properties to be sold, some were having to put it on hold as a sale in the present climate of falling house prices would mean a loss in profit.
Many of the landlords commented on how they were struggling to raise finance to purchase new homes and renovate existing properties, re-mortgaging was also an issue. Other landlords advised that they were having to finance the gap between the rent received and the mortgage payments on a property which meant they were dipping into their capital and thus reducing the amount of money they will have available in the future. 

‘Dire, dire, dire, no finance to renovate or repair, properties on hold due to no finance to repair even most neediest of repairs’.
‘Loss of capital values and inability to raise development finance and higher mortgage fees’.
Due to the difficulties in obtaining funding and the lack of movement in the housing market as well as increasing costs, 9 of the 38 developer landlords said that they had stopped development or changed their plans. 
‘Low rents and increased prices for labour/materials increased interest costs has meant that I have had to stop work on many projects’.

‘Stopped dead cant sell last project so rented which has killed cash flow’.
‘We have stopped developing until the market improves’.

It seems that the credit crunch has negatively affected the businesses of many developer landlords, while some are riding out the storm and hoping for the market to pick itself up, others have stopped development completely.
Properties
The landlords surveyed owned properties in the Wirral, Liverpool, Cheshire, the North West and beyond. In Wirral the properties owned by the landlords were concentrated in Birkenhead, Wallasey, Tranmere and Rock Ferry – all of which are part within the NewHeartlands pathfinder. Other areas included New Ferry, Oxton, New Brighton, West Kirby and Prenton. 
The types of properties owned by the landlords included terraced houses, town houses, semi-detached, detached, flats, maisonettes and some commercial properties. Terraced houses and flats were the most popular choice, with many landlords also stating ‘semi-detached’ or ‘house’ as their property type, although house may have also included a terraced property. Similarly, the landlords surveyed by Mortgage Express favoured terraced housing, one or two-bed flats and semi-detached houses as their choice of property. 
Suggestions
Many of the suggestions made by the landlords are similar to the comments in previous parts of the survey. Feelings about the introduction of the Local Housing Allowance scheme and issues relating to rent values and housing benefit have been echoed here by 52 of the 109 landlords who had any suggestions to make. Many of these landlords called for housing benefit to be increased and to be paid direct to the landlord. Others were complaining about the Local Housing Allowance system as a whole and highlighting its flaws:
‘Anyone can see this paying the tenant will fall flat on its face. If it means your children going hungry or paying your rent which will you choose???’

‘Quicker LHA processing. Direct payments to landlords until bank accounts are set up. Landlords now have less control and don't know if tenants have the rent or not’.
‘Stop deducting tenant overpayments from me and pay rent monthly in advance not 4 weekly arrears. The prospect of higher rent under the new scheme seemed appealing but the one family I've tried it with hasn't paid rent for 8 weeks!!’

There were several landlords who indicated that they would like more advice and information from Wirral Council and the chance to have one to one consultations regarding the running of their business. Other landlords praised the work of the council saying that they were very satisfied with the service received:

‘Wirral Council has been amazingly informative and helpful, so please carry on! I will apply for accreditation if and when the tenants leave’.

Some landlords were offering more proactive suggestions and giving the council ideas of how matters could be improved while others thought that it was beyond the scope of the council to try and ameliorate present conditions.

‘Maybe put an advert in the Wirral globe to highlight that 1st time buyers this is the time to purchase property and Wirral is the place to live. Somehow kick start the housing market?’

‘Start a competition for the most decorative gated entry to stop rubbish piling up in them’.                                                                                                                                                                                                                                                                                                                       

‘I don't see why the council should help, it should be survival of the fittest. And not for the council to prop up businesses that have over extended’.
‘I wish I did! Unfortunately the problems originate in global financial markets and are beyond the welfare of landlords or councils’.                                                                                                                                                                                                                                                                             

There were also many landlords (17) who called for the provision of grants and other financial help in order to help with the renovation of properties and ease financial constraints.                                                                                                                                                                                                                                                             

‘Providing us some financial grant for renovation of property and hence complete the project, in respect of that help, we can contribute % of the profit gain back to the council department to allow the budget circulate for next project and increase council profitability. Council act as the lender or bank’.

‘Help towards deposits for mortgages or help towards the development of houses once we purchase them’.
Conclusion
Almost half of the landlords surveyed have expressed concern about the future of their business in the present climate, whilst three quarters were doubtful that market conditions would improve soon. Additionally, 91% of landlords expected to see a continued decline in the price of property. However, despite these signs of negativity, the overall picture is not one of gloominess. There were some signs of optimism, with the majority believing that the credit crunch would be over within 3 years. Also, over three quarters of landlords wish to maintain their property portfolios and 40% indicated that they were intending to expand their business further by purchasing new properties. Only a small proportion (28%) was finding it difficult to source funding, with 42% relying on such funding to sustain their business. Despite references to falling incomes, increasing mortgage rates and rises in the cost of living, the majority of landlords did not increase rent levels to accommodate these changes or to prevent their capital resources from diminishing. Although there wasn’t a great amount of evidence to suggest an increase in demand for properties to rent, at the same time, the buy-to-let market is still ticking over nicely with only 11% of the landlords claiming they had a property which had been empty for more than 6 months. Many landlords had grievances, particularly in relation to the Local Housing Allowance, but some were also willing to ride out the storm in the hope that conditions will improve.
Louise Williams






September 2008

Data Tables
	Locality of Landlord
	
	
	
	

	
	
	
	
	

	Area
	Total
	
	
	

	Merseyside
	152
	
	
	

	Cheshire
	17
	
	
	

	Other
	12
	
	
	

	Unknown
	7
	
	
	

	Grand Total
	188
	
	
	

	
	
	
	
	

	Are you concerned about the future of your business in the existing financial climate?

	
	
	
	
	

	Concerned
	Total
	%
	
	

	Yes     
	89
	47%
	
	

	No      
	99
	53%
	
	

	Grand Total
	188
	100%
	
	

	
	
	
	
	

	Are you optimistic that market conditions will improve soon?
	

	
	
	
	
	

	Optimistic
	Total
	%
	
	

	Yes     
	40
	22%
	
	

	No      
	140
	77%
	182
	

	Not sure
	2
	1%
	
	

	Missing 
	6
	-
	
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	How do you think house prices will change over the next 12 months?

	
	
	
	
	

	Direction
	Total
	%
	
	

	Fall
	168
	91%
	
	

	Rise
	10
	5%
	
	

	Neither
	6
	3%
	
	184

	Missing
	4
	-
	
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	How long do you think the credit crunch will last?
	
	

	
	
	
	
	

	Period
	Total
	%
	
	

	Up to 1 year  
	16
	9%
	
	

	1 - 2years
	1
	1%
	
	

	1 - 3years
	136
	74%
	
	

	More than 3 years
	31
	17%
	
	

	Missing 
	4
	-
	184
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	Are you thinking of selling one or more of your properties?
	

	
	
	
	
	

	Sell
	Total
	%
	
	

	Yes     
	42
	22
	
	

	No      
	144
	77
	
	

	Not sure
	1
	1
	187
	

	Missing
	1
	-
	
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	Are you currently thinking about purchasing new properties?
	

	
	
	
	
	

	New purchase
	Total
	%
	
	

	Yes     
	75
	40%
	
	

	No      
	113
	60%
	
	

	Grand Total
	188
	100%
	
	

	
	
	
	
	

	What type of property are you looking to purchase?
	
	

	
	
	
	
	

	Type
	Total
	%
	
	

	House   
	52
	68%
	
	

	Flat    
	1
	1%
	
	77

	Other   
	1
	1%
	
	

	House or Flat
	16
	21%
	
	

	House, Flat or Other
	5
	6%
	
	

	House or Other
	2
	3%
	
	

	Missing 
	111
	-
	
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	Do you rely on borrowing to keep your business going?
	

	
	
	
	
	

	Borrow
	Total
	%
	
	

	Yes     
	76
	42%
	
	

	No      
	105
	58%
	181
	

	Missing 
	7
	-
	
	

	Grand Total
	188
	-
	
	

	
	
	
	
	

	Are you finding it difficult obtaining a mortgage/finance?
	

	
	
	
	
	

	Difficult
	Total
	%
	
	

	Yes     
	50
	28%
	
	

	No      
	49
	27%
	
	

	N/A
	81
	45%
	
	

	Missing
	8
	-
	
	

	Grand Total
	188
	-
	180
	

	
	
	
	
	

	Have you noticed an increase in demand for your properties recently?

	
	
	
	
	

	Demand
	Total
	%
	
	

	Yes     
	48
	27%
	
	

	No      
	124
	69%
	
	

	N/A     
	6
	3%
	
	

	Not sure
	1
	1%
	
	

	Missing 
	9
	-
	
	

	Grand Total
	188
	-
	179
	

	
	
	
	
	

	Do you have any properties that have been empty for more than 6 months?

	
	
	
	
	

	Empty
	Total
	%
	
	

	Yes     
	21
	11.5%
	
	

	No      
	160
	88%
	
	

	N/A
	1
	1%
	
	

	Missing
	6
	-
	
	

	Grand Total
	188
	-
	182
	

	
	
	
	
	

	Number of empty properties
	
	
	
	

	
	
	
	
	

	No. Empty
	Total
	
	
	

	1
	14
	
	
	

	2
	2
	
	
	

	3
	1
	
	
	

	5
	2
	
	
	

	6
	1
	
	
	

	N/A
	168
	
	
	

	Grand Total
	188
	
	
	

	
	
	
	
	

	Have you increased the rent levels to accommodate the current financial climate?

	
	
	
	
	

	Rent increase
	Total
	%
	
	

	Yes     
	80
	44%
	
	

	No      
	101
	56%
	
	

	Missing
	7
	-
	
	

	Grand Total
	188
	-
	181
	

	
	
	
	
	

	Have you seen an increase I tenant's arrears?
	
	

	
	
	
	
	

	Arrears
	Total
	%
	
	

	Yes     
	54
	30%
	
	

	No      
	125
	69%
	
	

	Not yet 
	2
	1%
	
	

	Missing 
	7
	-
	
	

	Grand Total
	188
	-
	181
	

	
	
	
	
	

	Has the introduction of Local Housing Allowance affected your business?

	
	
	
	
	

	Local Housing Allowance
	Total
	%
	
	

	Yes     
	67
	37%
	
	

	No
	104
	58%
	
	

	N/A
	3
	2%
	
	

	Not yet
	6
	3%
	
	

	Missing
	8
	-
	
	

	Grand Total
	188
	-
	180
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[image: image3.png]Creating neighbourhoods for the future

Credit Crunch Survey LivE

Wirral Council is undertaking a survey of Private Sector Landlords to establish the impact
of the global credit crunch. You may wish to remain anonymous but your contact details
will enable us to forward you the results of the survey. Thank you for your assistance.

Name:

O Please tick box if you do not want

Contact Address:

to be contacted further to discuss

the findings and do not wish to
receive a completed survey.

O Findings will be shared with you

Telephone No:

at the next landlords forum on 22

Email:

September 08, if you would like an
electronic copy sending, please tick
the box.

1. Are you concerned about the future of your business in the existing financial climate? O YES O NO

If YES, please explain:

2. Are you optimistic that market conditions will improve soon?

Please give reasons:

OYES ONO

3. How do you think house prices will change over the next 12 months?
And by how much?

4. How long do you think the credit crunch will last? 00 UPTO 1 YEAR

ORISE OFALL

O 1-3YEARS OO MORE THAN 3 YEARS

5. Are you thinking of selling one or more of your properties? O YES ONO
If YES why?
6. Are you currently thinking about purchasing new properties? O YES ONO

If YES, what type of property are you looking to purchase?

HOUSE O FLAT O OTHER






[image: image4.png]7. Do you rely on borrowing to keep your business going? O YES NO
8. Are you finding it difficult obtaining a mortgage/finance? O YES NO ON/A
9. Have you noticed an increase in demand for your properties recently? O YES NO
10. Do you have any properties that have been empty for more than 6 months? O YES NO

a. If YES how many?

b. What are the main reasons for them being left empty?

(i) difficulties obtaining finance to renovate properties? O YES NO
(i) difficulties finding suitable tenants? O YES NO
(iii) other?

11 Have you increased the rent levels to accommodate the current financial climate? O YES NO

If YES, roughly by how much per month?

12. Have you seen an increase in tenant’s arrears? O YES NO

13. Has the introduction of Local Housing Allowance affected your business? O YES NO

14.If you are also a developer, how is the current climate affecting your business?

15. Where do you own properties and what type of properties do you own?

16. Do you have any suggestions as to how Wirral Council can help you?

Please return this form by post using the freepost envelope enclosed by Friday 29th August to:
Landlord Accreditation Team, Wallasey Town Hall
Brighton Street, Wallasey, Wirral  CH44 8ED

or by email to lat@wirral.gov.uk %WIRRAL
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